
Your way to the TicketCenter
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Due to current Corona pandemic legislation, we are required to collect and store 

your place of residence (private residence). The collected data will be kept for 

one month after the event and then deleted.

Guideline ordering process for the 

assembly and disassembly pass
Status July 2021

Your login data are included 

in the stand space 

confirmation e-mail

 Via direct link from email from event team

 Or via the event homepage :

Exhibitor passes are also valid as assembly and dismantling passes. It is 

therefore not necessary for persons with an exhibitor pass to additionally issue a 

stand construction and dismantling pass.
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Select the number of assembly and 

disassembly passes and add them to the 

shopping cart. Confirm and complete the order.

Step 1

Ordering the contingent of assembly and disassembly passes

Guideline ordering process for the 

assembly and disassembly pass
Status July 2021

 Before you can register assembly and disassembly passes, you must order them free of charge.

 The ordered assembly and disassembly passes will be provided to you within the next minutes
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Step 2

Click on "Management of stand personnel 

badges".

Please note that it may take a few minutes 

until the badge contingent ordered in step 1 

is available.

Guideline ordering process for the 

assembly and disassembly pass
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Step 3
Here you can decide whether you want to send a registration prompt by email or receive registration codes (to 

send to service providers).

Select the appropriate registration process. Please note that in both cases your service provider has to register 

himself!

Makes sence, if

• you know the personal 

data of your assembly 

and disassembly 

personnel

• see step 5a

Makes sence, if

• you do not know the 

personal data of your 

assembly and 

disassembly personnel

• see step 5b

Badge Management 
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Badge Management 

Step 4
Select type of badge 

construction/dismantling and start with 

registration

• all assembly and disassembly passes must be personalized 

• exhibitor passes are valid during the set-up and dismantling 

periods
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Step 5a– Registration request by e-mail

The email template 

is available in 

English and German 

language

Please agree to the terms 

and conditions and 

privacy policy

Excel-Import

• Suitable for many data sets

• Important: do not modify downloaded 

template and fill in all mandatory fields 

without spaces or special characters

Badge Management 

Manual input

• Suitable for few data sets 

• Important: Click on "Save“
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Check the entered data 

once again for correctness 

and then click on "Finish". 

 Select the required quantity of 

badges

 After completion, the list of 

registration codes will be available 

for further dispatch

Schritt 5b – Bereitstellung von Registrierungscodes

Badge Management 

In the list you will also find a link that leads directly to the ticket store for ticket personalization.
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You can then forward the 

registration codes / links to your 

set-up and tear-down helpers for 

registration.

Badge Management 
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 After clicking on the registration 

link or redeeming the code in the 

ticket store, each person must be 

registered individually.

 Here you have the choice to 

register as a new customer or 

with an existing user account.

Step 6 - registration

Badge Management 

 If your employee/service provider 

has received a registration link 

or code from you, this employee 

must register himself/herself. It is 

also possible to do the registration 

for your employees (see next 

step).



10

Badge Management 

If you want to redeem codes for 

your colleagues, you can do so 

in the following step: 

Please note: You must confirm 

the privacy and have knowledge 

about the personal data of your 

colleagues
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With the blue icons on the left side you can:

Resend registration request by e-mail or cancel it

Badge monitoring

In the badge monitoring you will find all ready registered badges


