
Your way to the TicketCenter
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 Via direct link by e-mail from the event team

 Or via the event homepage:

Inviting your customers

Invitation Management
As of March 2021

Your login data are included in 

the stand confirmation e-mail

In the invitation management you can: 

 download coupon codes

 Conduct professional invitation mailing campaigns

 View who has accepted your invitation
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Step 1 – Order vouchers

Accounting of the used vouchers is within 

the special conditions of participation 

of the respective fair event

E-codes already assigned to you are 

displayed here and you can 

immediately invite customers and move 

directly to step 2 

 Choose amount

 Add to cart

Invitation Management
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 The steps “Production/Order Info” can be skipped

 Please confirm the summary by clicking “Order with costs”

 Next you can directly go to step 2 “Invite customers“

Invitation Management
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Step 2a – Invite clients

Campaign Type Invitation by e-mail

Use our e-mail template to send a voucher code 

directly to your customers. Your customer is linked to 

the TicketShop and completes his registration there 

With the assignment 

of campaign names 

you can group your 

customers, e.g. by 

international or 

national

Invitation Management

Please choose between the two campaign types “Invitation by e-mail“ or “Provide registration codes“
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Select voucher code quota

If you should receive the error 

notice "You do not have free 

contingents" here, please go via the 

start page to "Order vouchers".

Invitation Management
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Choose e-mail template

Select your preferred 

language of mailing 

The personalization for your 

customers is all set and you 

as exhibitor are visible as 

the inviting partner

Before filling in the data 

please agree to the terms 

and conditions and the 

privacy policy

Invitation Management
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Insert customer data for mailing

Excel-Import

• Suitable for a large number of data records

• Important: do not change the downloaded 

template and fill in all mandatory fields 

without spaces or special characters

Manual Input

• Suitable for few data records

• Important: Press "Save" 

button

If this notification appears, make sure that salutation, first name, last name, company, country and e-mail 

address are filled in each column and that there are no spaces or other special characters in the cells

Invitation Management



8

Campaign Type Provide Registration Codes

Invite your customers with voucher codes. 

Your customer registers himself and 

receives his free ticket.

Invitation Management

Registration Code = Voucher Code

With the voucher codes provided by the exhibitor, the customer registers directly in the Ticket Shop; therefore, in TicketCenter the

voucher codes are also called registration codes.
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Select the quota with the 

highest available

number of voucher codes. 

Confirm your selection.

Select voucher code quota

Invitation Management

From the quota you can now select the desired amount of voucher codes:
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After verification and completion, 

the codes will be sent to you by e-

mail or you can use the download 

function to send them to your 

customers.

Step 4 - Verification and download of the codes

Invitation Management
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You can also search directly for 

your customer. Not registered 

yet? Then you can send the 

invitation again.

Voucher monitoring

Invitation Management

In the voucher monitoring you can 

see in real time whether your 

invitation campaign was successful 

and whether your customers have 

already registered.


